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How to find, preview and watch Video 
on Demand in your TV Library.
It’s easy to find and rent on-demand movies, TV shows, and 
more without leaving home.  Rental costs are listed by the 
title. Many are free!

Using Video On Demand.
Once you choose a video or program from the Video On De-
mand library, you can start, stop, and resume play any time 
during the period indicated on the rental screen.

If you subscribe to a premium movie package, many of its 
previously broadcast programs are available free on demand.

Renting from Video On Demand.
>	 Press VIDEO ON DEMAND (or press MENU then select 

Video on demand, then Browse videos, and press OK).

>	 Videos are arranged by category. Use right/left arrows to 
choose Current rentals, Movies, Free or premium channels 

	 on-demand such as TMC On Demand or MAX On Demand.  
Press OK.

>	U se up/down arrows to scroll through the available videos or 
view a subcategory.

  
>	 Select the video you want, then press OK to access Program 

Info, where you can watch a preview or rent a video.

>	 Select Rent, and then press OK. The screen will ask you 
to press OK to confirm your purchase. The video begins 
playing immediately. To stop it and watch it later,press STOP, 
select Done, then press OK. Return to the Current rentals 
screen before the rental expires to watch your video.

Video On Demand is located on Channel 900 in the GUIDE.  
In addition to using the VIDEO ON DEMAND button on 
the remote, there are alternative ways to go to the Video On 
Demand menu:

>   While viewing a channel, key in the number 900 using the 
remote keypad; press OK twice.

>   Press GUIDE, scroll to Channel 900; then press OK. 

>   Press GUIDE, key in the number 900 using the remote 
keypad; press OK twice.
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Featured Video On Demand.
In the Video on demand display under Featured, you can check 
to see what featured videos are available to you.  Spotlight, Special 
offers, and Last chance movies, sports, and TV series are offered 
frequently and change regularly. For example, you’ll have the 
option to rent all the videos in a featured package, or parts of 
the package individually. Access them just as you would regular 
rentals.

Finding featured Video Bundles.
>    Press VIDEO ON DEMAND (or MENU, Video on demand, then 

OK).

>    On the Video on demand screen, use the down arrow to select 
Featured, and press OK. You’ll see a listing of what’s available. 
Offers change regularly, so stay tuned!

>    Use the up/down arrows to scroll through the available videos. 
Select the programming you want, and press OK.  A Program 
Info screen appears where you can choose to watch a preview or 
rent a video.

>    Select Rent, and press OK.

Paying for Video on Demand Rentals.
On your nTelos bill, each of your Video On Demand rentals will 
be listed individually by title with associated rental cost. You’ll 
see them listed under usage charges on your bill.

Pay Per View events on channel 400.
Order new special events each month on nTelos Video Pay Per 
View. Special events are individually priced and will be added to 
your nTelos bill.

>    Press GUIDE and go to Channel 400.

>    Select the program you want and follow the on-screen prompts.

Unlike Video On Demand, Pay Per View events must be 
watched at a scheduled time.

Controlling who orders what.
If you want to limit who can order Video On Demand selec-
tions, you can set parental locking controls so that whoever 
rents Video On Demand videos has to enter a Personal Identifi-
cation Number (PIN) that you create.  You can also indicate the 
movie ratings you want to control so that viewers must enter a 
PIN to watch any rental video or current TV program with that 
rating or above. Learn how to create a PIN for parental locking 
and movie ratings on page 24.

How long can 
I keep a rental?
The video is available 
for 24 hours, 
depending on the 
rental. The time is 
shown in your 
Current rentals 
screen found in the 
Video On Demand 
drop-down menu.
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