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Can I discontinue participation in the NTELOS   EZ-Pay 
Plan?

What is NTELOS EZ-Pay?

How does it work?

Approximately 5 days after you receive your bill, NTELOS 
will automatically deduct the amount due from your bank 
account, either checking or savings, and then credit your 
NTELOS account from that amount.  Fast, easy and free.

Here’s how fast and easy it is to start using NTELOS EZ-
Pay:

Telephone customers whose charges vary every month 
due to Long Distance charges will continue to receive a 
statement monthly for their records.  You will also notice a 
new line on your bill, which shows you that the amount due 
to NTELOS has been deducted from your account.  

NTELOS will verify your account the first month, and will 
activate your EZ-Pay plan the second month following your 
enrollment.

First, you will need to fill out the authorization form below 
and return it to NTELOS.  The following month, NTELOS 
will verify your account information and the second month,  
the amount of your bill will be deducted from your bank 
account.  It’s that simple.

I authorize the financial institution named below to accept the transfer instructions and to deduct the amount due to NTELOS from my 
savings/checking account indicated to pay my bill or credit my account.

(Be sure to attach a voided or cancelled check if you choose checking)                           

EZ-Pay
The direct way to pay.

If you would like to take advatage of this plan, send a voided or 
cancelled check along with the completed authorization form 
back with any other forms that are required or mail separately 
to:

( Signature should be that of the Account Holder.)

(Only existing customers will have an NTELOS account number.)

NTLEOS EZ-Pay is a FREE service, which allows you to 
pay your bill directly from your bank account.  You will no 
longer need to write a check, go to the payment office or 
use a stamp.  This service is ideal for anyone busy with 
work, family, friends, or simply wants the convenience of 
not having to write and mail another check.  

You are free to request removal from the plan at any time.  You 
must contact Customer Care at 1-877-468-3567 or if you are a 
PCS Wireless phone customer you may dial 611 from your 
PCS Wireless phone at least five days prior to your bill date or 
the amount of your bill for that month will be deducted from your 
account.  If your financial institution changes, simply notify 
NTELOS Customer Care and we will send you the necessary 
authorization form.

NTELOS
ATTN:  ACH Department

1160 Shenandoah Village Drive
Waynesboro, VA  22980

AUTHORIZATION FORM


